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Learning Outcome of Module 03 

Upon successful completion of this course, the students will be able to: 

No. CO 

BP103.1 Explain basic psychology concepts and their relevance in healthcare. 

BP103.2  Describe human development stages, personality traits, and illness responses. 

BP103.3 Apply effective communication models in clinical and healthcare settings. 

BP103.4 Demonstrate active listening, empathetic interaction, and clinical documentation 

skills. 

BP103.5 Analyze behavioral interventions that promote mental health and treatment 

adherence. 
 

LO Particular Course 

Outcome Code 

LO 1 To understand the principles and models of health communication. BP103.1 

LO 2 To apply effective verbal and non-verbal communication skills. BP103.2  

LO 3 To demonstrate active listening and empathetic patient interaction. BP103.3 

LO 4 To identify and overcome barriers to communication in healthcare 

settings. 

BP103.4 

LO 5 To practice culturally sensitive and inclusive communication with 

patients. 

BP103.5 
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Foundations of Health Communication 

Introduction 

Communication is one of the most essential parts of healthcare. A doctor may have excellent 

medical knowledge, a nurse may have years of experience, and a hospital may have advanced 

technology, but without proper communication, patient care can still fail. In healthcare settings, 

communication is not only about speaking; it is about understanding, trust, empathy, and clarity. 

 

Every interaction between healthcare professionals and patients involves communication. A 

patient explains symptoms, a nurse gives instructions, a doctor discusses treatment options, and 

family members seek reassurance. Effective communication helps in reducing confusion, building 

trust, improving treatment outcomes, and ensuring patient safety. 

 

In modern healthcare systems, communication has become even more important because healthcare 

professionals work with people from different cultures, educational backgrounds, languages, and 

age groups. Along with face-to-face interaction, communication now also occurs through digital 

platforms, telemedicine, and mass media. 

 

This module explains the foundations of health communication, different forms and models of 

communication, barriers faced in clinical settings, and the importance of listening, empathy, and 

culturally appropriate interaction in healthcare practice. 

 

 

 

Meaning of Health Communication 

Health communication refers to the process of sharing health-related information between 

healthcare professionals, patients, caregivers, and the public. Its main purpose is to improve health 

outcomes, increase awareness, guide decision-making, and promote healthy behavior. 

 

Health communication is not limited to hospitals or clinics. It also includes public health 

campaigns, health education programs, telehealth consultations, and communication through 

television, radio, newspapers, and social media. 

 

For example: 

 

• A doctor explaining medication dosage to a patient. 

• A nurse educating a mother about child vaccination. 

• A government campaign encouraging hand washing during disease outbreaks 

• An online consultation between a physician and a patient living in a remote area. 

     All these are examples of health communication. 
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Importance of Communication in Healthcare 

Effective communication plays a major role in healthcare because it directly affects patient 

satisfaction, treatment success, and professional relationships. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Built Trust: Patients feel more comfortable when healthcare professionals communicate 

respectfully and clearly. Trust encourages patients to share symptoms honestly and follow 

treatment advice 

2. Improve Patient Safety: Miscommunication can lead to medication errors, wrong diagnoses, 

or misunderstanding of instructions. Clear communication reduces such risks. 

3. Enhances Treatment Compliance: Patients are more likely to follow treatment plans when 

they fully understand their condition and the importance of medication or lifestyle changes. 

4. Reduce anxiety and fear: Patients often experience stress and fear during illness. Calm and 

empathetic communication provides emotional support 

5. Strengthens Teamwork: Healthcare involves cooperation among doctors, nurses, pharmacists, 

technicians, and caregivers. Effective communication improves coordination and efficiency. 
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Elements of Communication 

 

Communication involves several basic elements that work together to deliver a message effectively. 

 

 

1. Sender:  The sender is the person who delivers the message. In healthcare, the sender may be 

a doctor, nurse, patient, or health educator 

2. Message: The message is the information being communicated. It may include instructions, 

advice, feelings, or observations. 

3. Receiver: The receiver is the person who receives and interprets the message. 

4. Channel: The channel is the method used to communicate, such as spoken words, written 

notes, phone calls, emails, or video consultations. 

5. Feedback: Feedback shows whether the receiver has understood the message correctly. For 

example, a patient repeating medication instructions confirms understanding. 

6. Noise: Noise refers to anything that interferes with communication. It may be physical noise, 

language barriers, stress, poor internet connection, or emotional disturbance. 
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Models of Communication in Healthcare 

Communication models explain how information moves between individuals. These models help 

healthcare professionals understand communication processes more effectively. 

 

1. Linear Model 

The linear model is a one-way process where the sender delivers a message to the receiver without 

immediate feedback. 

     Example: A public health announcement on television about vaccination. 

     This model is useful for spreading information to large audiences but may not confirm   whether 

the audience understood the message. 

 

2. Interactive Model 
 

The interactive model includes feedback between the sender and receiver. 

Example: A doctor explains treatment, and the patient asks questions for clarification. This model 

improves understanding because both parties participate actively. 
 

 

3. Transactional Model 

The transactional model views communication as a continuous two-way process where both 

individuals simultaneously send and receive messages. 

 

Example: 

During counseling sessions, both verbal and non-verbal communication occurs together through 

tone, facial expressions, gestures, and emotional responses. 

 

This model is considered highly effective in healthcare because it focuses on mutual understanding 

and relationship building. 
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1. Interpersonal Communication 

Interpersonal communication occurs between two individuals. It is the most common type used 

in healthcare. 

 

Examples: 

 

• Doctor-patient interaction 

• Nurse-patient discussion 

• Communication between healthcare staff 

 

Good interpersonal communication requires respect, patience, empathy, and active listening. 

 

2. Group Communication 

Group communication involves interaction among several individuals working together. 

Examples: 

• Medical team meetings 

• Health awareness workshops 

• Group therapy session 

Effective group communication promotes teamwork and coordinated patient care. 
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3. Mass Communication 

Mass communication reaches large populations through media channels. 

Examples: 

• Television health campaigns 

• Radio announcements 

• Social media awareness programs 

• Newspaper articles about disease prevention 

 

Mass communication is important for public health education and spreading awareness during 

emergencies. 

 

 

 

4. Telehealth Communication 

Telehealth communication uses technology to provide healthcare services remotely. Examples: 

• Video consultations 

• Mobile health applications 

• Telephone follow-ups 

• Online counseling sessions 

 

Telehealth has become increasingly important, especially for people living in remote areas or during 

public health crises. 

 

However, healthcare professionals must ensure privacy, clear audio-visual connection, and proper 

understanding during virtual communication. 
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Barriers to Effective Communication in Clinical Settings 

Communication barriers can negatively affect healthcare quality and patient safety. 

1. Language Barriers 

Patients and healthcare professionals may speak different languages or use unfamiliar medical 

terms. 

       Example: A patient may not understand technical medical terminology. 

1. Cultural Differences 

Different cultural beliefs and practices may influence communication styles and healthcare 

decisions. 

 

Example: 

Some patients may avoid direct eye contact as a sign of respect, while healthcare professionals 

may misinterpret this behavior. 

 

2. Emotional Barriers 

Fear, anxiety, pain, anger, or stress can reduce a patient’s ability to communicate effectively. 

 

3. Physical Barriers 

Noise, overcrowded hospitals, lack of privacy, or poor internet connectivity during telehealth 

consultations can disrupt communication. 

 

4. Poor Listening Skills 

Interrupting patients or failing to pay attention can result in misunderstanding and incomplete 

information gathering. 

 

5. Time Constraints 

Busy healthcare environments may limit the time available for proper interaction with patients. 
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Active Listening in Healthcare 

Active listening means giving complete attention to the speaker and understanding both verbal 

and non-verbal messages. 

 

It is one of the most important communication skills in healthcare. 

 

Features of Active Listening 

• Maintaining eye contact 

• Avoiding interruptions 

• Nodding and showing attention 

• Asking relevant questions 

• Summarizing information for confirmation 

 

Example: 

A nurse listening carefully to an elderly patient describing symptoms without rushing the 

conversation. 

 

Active listening helps patients feel respected and valued. 
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Questioning Techniques 

Healthcare professionals use questioning techniques to collect accurate information and 

encourage patient participation. 

 

 
 

 

1. Open-Ended Questions 

These questions encourage detailed responses. 

Example: 

“How have you been feeling since starting the medication?” 
 

2. Closed-Ended Questions 

These questions usually require short answers. 

Example: 

“Did you take your medicine today?” 
 

3. Probing Questions 

These questions help gather additional details. 

 

Example: 

“Can you describe the pain more clearly?” 

 

Using proper questioning techniques improves diagnosis and understanding. 
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Empathy in Healthcare Communication 

Empathy means understanding and sharing another person’s feelings and experiences. 

Empathetic communication helps patients feel emotionally supported during difficult situations. 

Example: 

A doctor calmly reassuring a worried patient before surgery.  

Empathy does not mean becoming emotionally overwhelmed. Instead, it involves showing 

compassion, patience, and understanding while maintaining professional responsibility. 

 

 

Benefits of empathy include: 

 

• Increased patient trust 

• Better patient satisfaction 

• Reduced anxiety 

• Improved treatment cooperation 
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Culturally Appropriate and Inclusive Communication 

Healthcare professionals interact with people from different cultural, linguistic, social, and 

religious backgrounds. Therefore, communication should be respectful and inclusive. 

 

Principles of Inclusive Communication 

• Avoid stereotypes and assumptions 

• Use simple and understandable language 

• Respect cultural beliefs and traditions 

• Consider patients’ literacy levels 

• Use interpreters when necessary 

• Show respect toward gender, age, and disability differences 

 

Example: 

Providing health instructions in the patient’s preferred language improves understanding and 

comfort. 

 

Inclusive communication creates equality and improves access to healthcare services for all 

individuals. 

 

 

 

   Conclusion 

Communication is the foundation of effective healthcare practice. It influences patient safety, 

emotional well-being, teamwork, and treatment outcomes. Healthcare professionals must 

understand the elements and models of communication and apply appropriate communication 

methods in different situations. 

 

Skills such as active listening, empathy, questioning, and culturally sensitive interaction are 

essential for building trust and improving patient care. At the same time, recognizing and 

overcoming communication barriers is necessary to provide safe, respectful, and patient-centered 

healthcare services. 

 

In today’s rapidly changing healthcare environment, strong communication skills are not optional; 

they are a professional necessity. 
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Multiple Choice Question 

 

 

 

 

 

1.  

What is the primary purpose of health communication? 

 

A. Entertainment 

B. Promotion of healthy behavior 

C. Business marketing 

D. Political awareness 

 

Answer: B. Promotion of healthy behavior 

 

2.  

Which of the following is an element of communication? 

 

A. Diagnosis 

B. Treatment 

C. Sender 

D. Surgery 

 

Answer: C. Sender 

 

3.  

Who receives and interprets the message in communication? 

 

A. Sender 

B. Receiver 

C. Channel 

D. Speaker 
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Answer: B. Receiver 

 

4.  

Which communication model is one-way communication? 

 

A. Transactional model 

B. Interactive model 

C. Linear model 

D. Circular model 

 

Answer: C. Linear model 

 

5.  

Which type of communication occurs between a doctor and a patient? 

 

A. Group communication 

B. Interpersonal communication 

C. Mass communication 

D. Public communication 

 

Answer: B. Interpersonal communication 

 

6.  

Telehealth communication mainly uses: 

 

A. Traditional letters 

B. Technology 

C. Newspapers 

D. Posters 

 

Answer: B. Technology 

 

7.  
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Which of the following is an example of mass communication? 

 

A. Doctor-patient discussion 

B. Medical team meeting 

C. Television health campaign 

D. Video consultation 

 

Answer: C. Television health campaign 

 

8.  

Noise in communication refers to: 

 

A. Loud music only 

B. Any factor interfering with communication 

C. Talking continuously 

D. Silence 

 

Answer: B. Any factor interfering with communication 

 

9.  

Which communication model includes feedback? 

 

A. Linear model 

B. Interactive model 

C. One-way model 

D. Passive model 

 

Answer: B. Interactive model 

 

10.  

Empathy in healthcare means: 

 

A. Ignoring patient emotions 

B. Understanding patient feelings 

C. Giving expensive treatment 

D. Avoiding patients 
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Answer: B. Understanding patient feelings 

 

11.  

Which skill is essential for active listening? 

 

A. Interrupting frequently 

B. Maintaining eye contact 

C. Looking away 

D. Speaking loudly 

 

Answer: B. Maintaining eye contact 

 

12.  

“What symptoms are you experiencing?” is an example of: 

 

A. Closed-ended question 

B. Open-ended question 

C. Probing question 

D. Direct order 

 

Answer: B. Open-ended question 

 

13.  

Which is a barrier to effective communication? 

 

A. Clear speech 

B. Active listening 

C. Language differences 

D. Feedback 

 

Answer: C. Language differences 

 

14.  
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Group communication is commonly seen in: 

 

A. Television advertisements 

B. Health team meetings 

C. Personal diaries 

D. Posters 

 

Answer: B. Health team meetings 

 

15.  

Feedback helps to: 

 

A. End communication 

B. Create confusion 

C. Confirm understanding 

D. Avoid interaction 

 

Answer: C. Confirm understanding 

 

16.  

Inclusive communication means: 

 

A. Using difficult language 

B. Respecting diversity 

C. Ignoring culture 

D. Avoiding patients 

 

Answer: B. Respecting diversity 

 

17.  

Which of the following is a physical barrier to communication? 

 

A. Anxiety 

B. Fear 

C. Noise in hospital 

D. Cultural belief 
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Answer: C. Noise in hospital 

 

18.  

A patient repeating medication instructions is an example of: 

 

A. Noise 

B. Feedback 

C. Channel 

D. Sender 

 

Answer: B. Feedback 

 

19.  

The transactional model of communication focuses on: 

 

A. One-way communication 

B. Continuous interaction 

C. Public speaking only 

D. Media advertisements 

 

Answer: B. Continuous interaction 

 

20.  

Which communication type is used during online consultations? 

 

A. Mass communication 

B. Group communication 

C. Telehealth communication 

D. Public communication 

 

Answer: C. Telehealth communication 
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21. Active listening improves: 

 

A. Misunderstanding 

B. Patient trust 

C. Hospital expenses 

D. Confusion 

 

Answer: B. Patient trust 

 

22.  

Which is an example of closed-ended questioning? 

 

A. “How do you feel?” 

B. “Can you explain more?” 

C. “Did you sleep well?” 

D. “Tell me about your pain.” 

 

Answer: C. “Did you sleep well?” 

 

23.  

Healthcare communication mainly aims to: 

 

A. Increase fear 

B. Improve health outcomes 

C. Promote business 

D. Reduce hospital staff 

 

Answer: B. Improve health outcomes 

 

24.  

Which of the following helps reduce patient anxiety? 

 

A. Rude behavior 

B. Empathetic communication 

C. Ignoring patients 
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D. Speaking quickly 

 

Answer: B. Empathetic communication 

 

25.  

Cultural barriers may arise due to differences in: 

 

A. Medical equipment 

B. Beliefs and traditions 

C. Hospital buildings 

D. Medicines 

 

Answer: B. Beliefs and traditions 

 

26.  

Which communication channel is commonly used in telehealth? 

 

A. Video calls 

B. Handwritten notes 

C. Posters 

D. Newspapers 

 

Answer: A. Video calls 

 

27.  

Which of the following is NOT a communication element? 

 

A. Receiver 

B. Channel 

C. Surgery 

D. Feedback 

 

Answer: C. Surgery 
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28.  
Mass communication is useful for: 

 

A. One patient only 

B. Public health awareness 

C. Surgical procedures 

D. Laboratory testing 

 

Answer: B. Public health awareness 

 

29.  

Which barrier is caused by stress or fear? 

 

A. Physical barrier 

B. Emotional barrier 

C. Technological barrier 

D. Environmental barrier 

 

Answer: B. Emotional barrier 

 

30.  

Effective communication improves: 

 

A. Medical errors 

B. Patient safety 

C. Conflicts 

D. Misunderstanding 

 

Answer: B. Patient safety 

 

31.  

Which professional quality is closely linked with empathy? 

 

A. Compassion 

B. Anger 

C. Negligence 
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D. Impatience 

Answer: A. Compassion 

 

32.  

The sender in communication is the person who: 

 

A. Receives the message 

B. Delivers the message 

C. Blocks communication 

D. Observes silently 

 

Answer: B. Delivers the message 

 

33.  

Which communication method reaches the largest audience? 

 

A. Interpersonal communication 

B. Group communication 

C. Mass communication 

D. Telephone conversation 

 

Answer: C. Mass communication 

 

34.  

Questioning techniques help healthcare professionals to: 

 

A. Confuse patients 

B. Gather accurate information 

C. Avoid interaction 

D. Delay treatment 

 

Answer: B. Gather accurate information 

 

35.  
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Which communication type occurs in workshops? 

 

A. Group communication 

B. Mass communication 

C. Telecommunication 

D. Individual communication 

 

Answer: A. Group communication 

 

36.  

Poor listening skills may result in: 

 

A. Better teamwork 

B. Misunderstanding 

C. Effective diagnosis 

D. Strong trust 

 

Answer: B. Misunderstanding 

 

37.  

An example of culturally appropriate communication is: 

 

A. Ignoring patient beliefs 

B. Using respectful language 

C. Forcing opinions 

D. Speaking harshly 

 

Answer: B. Using respectful language 

 

38.  

Which communication skill requires paying full attention? 

 

A. Writing 

B. Active listening 

C. Reading 

D. Observation 
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Answer: B. Active listening 

 

39.  

Healthcare professionals should avoid: 

 

A. Empathy 

B. Stereotypes 

C. Respect 

D. Feedback 

 

Answer: B. Stereotypes 

 

40.  

Telehealth became highly important during: 

 

A. Festivals 

B. Sports events 

C. Public health crises 

D. Elections 

 

Answer: C. Public health crises 

41. Which of the following is a non-verbal communication method? 

 

A. Facial expressions 

B. Newspaper articles 

C. Email writing 

D. Textbooks 

 

Answer: A. Facial expressions 

 

42.  
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The main advantage of feedback is: 

 

A. Delaying communication 

B. Checking understanding 

C. Avoiding questions 

D. Increasing confusion 

 

Answer: B. Checking understanding 

 

43.  

Which communication barrier may occur in overcrowded hospitals? 

 

A. Physical barrier 

B. Emotional barrier 

C. Language barrier 

D. Cultural barrier 

 

Answer: A. Physical barrier 

 

44.  

Which model views communication as a continuous process? 

 

A. Linear model 

B. Interactive model 

C. Transactional model 

D. Mechanical model 

 

Answer: C. Transactional model 

 

45.  

Healthcare communication should be: 

 

A. Respectful and clear 

B. Complicated 

C. Aggressive 

D. Confusing 
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Answer: A. Respectful and clear 

 

46.  

A health awareness campaign on radio is an example of: 

 

A. Interpersonal communication 

B. Telehealth communication 

C. Mass communication 

D. Group communication 

 

Answer: C. Mass communication 

 

47.  

Which of the following helps in building trust with patients? 

 

A. Ignoring questions 

B. Effective communication 

C. Rushing conversations 

D. Using difficult language 

 

Answer: B. Effective communication 

 

48.  

Open-ended questions usually require: 

 

A. Yes or No answers 

B. Detailed responses 

C. Silent responses 

D. One-word answers 

 

Answer: B. Detailed responses 

 

49.  
The channel in communication refers to: 
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A. The receiver 

B. The method of communication 

C. The disease 

D. The diagnosis 

 

Answer: B. The method of communication 

 

50.  

Communication is considered essential in healthcare because it affects: 

 

A. Decoration of hospitals 

B. Patient outcomes and safety 

C. Hospital color schemes 

D. Building design 

 

Answer: B. Patient outcomes and safety 
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Fill in the Blanks 

1. Health communication helps improve  outcomes. 

Answer: health 

2. The person who sends a message is called the  . 

Answer: sender 

3.  communication occurs between two individuals. 

Answer: Interpersonal 

4. The receiver provides  to confirm understanding. 

Answer: feedback 

5. Television health campaigns are examples of  communication. 

Answer: mass 

6. Telehealth communication mainly uses  . 

Answer: technology 

7. Active listening requires full  to the speaker. 

Answer: attention 

8. Fear and anxiety are examples of  barriers. 

Answer: emotional 

 

9. Respecting cultural diversity is part of  communication. 

Answer: inclusive 

10. Group communication improves healthcare  . 

               Answer: teamwork
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True or False 

1. Communication has no role in patient safety. 

Answer: False 

2. The linear model is a one-way communication model. 

Answer: True 

3. Empathy means understanding patient feelings. 

Answer: True 

4. Noise can interfere with communication. 

Answer: True 

5. Telehealth communication does not use technology. 

Answer: False 

6. Open-ended questions encourage detailed responses. 

Answer: True 

7. Poor listening skills may create misunderstandings. 

Answer: True 

8. Cultural beliefs can affect healthcare communication. 

Answer: True 

9. Feedback is unnecessary in communication. 

Answer: False 

10. Active listening improves patient trust. 

Answer: True 
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Match the Following 

11. Sender →   

Answer: Delivers message 

12. Receiver →   

Answer: Receives message 

13. Mass communication →   

Answer: Television campaign 

14. Telehealth →   

Answer: Video consultation 

15. Empathy →   

Answer: Understanding feelings 

16. Group communication →   

Answer: Team meeting 

17. Noise →   

Answer: Communication barrier 

18. Feedback →   

Answer: Confirmation of understanding 

19. Open-ended questions →   

Answer: Detailed answers 

20. Active listening →   

Answer: Paying attention 
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One Word / Very Short Answer Questions 

1. Which communication model includes feedback? 

Answer: Interactive model 

2. Which communication type reaches a large audience? 

Answer: Mass communication 

3. What is the process of understanding patient feelings called? 

Answer: Empathy 

4. What is the main purpose of questioning techniques? 

Answer: Information gathering 

5. Name one physical barrier to communication. 

Answer: Noise 

6. Which communication method uses online technology? 

Answer: Telehealth 

7. What is the response from the receiver called? 

Answer: Feedback 

8. Which communication skill involves careful hearing? 

Answer: Active listening 

9. Which model views communication as continuous interaction? 

Answer: Transactional model 

10. What should healthcare communication be to patients from different backgrounds? 

Answer: Inclusive 
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Subjective Questions 

1. Define health communication and explain its importance in healthcare settings. 

2. Discuss the role of effective communication in improving patient safety and treatment 

outcomes. 

3. Explain the different elements of communication with suitable examples. 

4. Describe the linear model of communication and mention its advantages and limitations 

in healthcare. 

5. Explain the interactive model of communication with examples from clinical settings. 

6. What is the transactional model of communication? Why is it important in healthcare? 

7. Differentiate between interpersonal communication and group communication. 

8. Explain the importance of interpersonal communication in doctor-patient relationships. 

9. Discuss the role of group communication in healthcare organizations. 

10. Explain the concept of mass communication and its role in public health awareness. 

11. What is telehealth communication? Discuss its advantages and challenges. 

12. Describe the various barriers to effective communication in clinical settings. 

13. Explain how language barriers can affect healthcare communication. 

14. Discuss the impact of cultural differences on communication in healthcare. 

15. Explain emotional barriers to communication with suitable examples. 

16. What are physical barriers to communication? How can they be reduced in hospitals? 

17. Define active listening and explain its importance in healthcare practice. 

18. Describe the key features of active listening. 

19. Explain the different types of questioning techniques used in healthcare communication. 

20. Differentiate between open-ended and closed-ended questions with examples. 

21. What are probing questions? Why are they important in patient assessment? 

22. Define empathy and discuss its role in patient-centered care. 

23. Explain how empathetic communication improves patient satisfaction. 

24. Discuss the importance of culturally appropriate communication in healthcare. 

25. Explain the principles of inclusive communication in healthcare settings. 

26. How can healthcare professionals overcome communication barriers in clinical practice? 

27. Discuss the role of feedback in effective communication. 

28. Explain the importance of non-verbal communication in healthcare interactions. 

29. How does effective communication improve teamwork among healthcare professionals? 

30. “Communication is the foundation of quality healthcare.” Explain this statement in detail. 
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Part A: Case-Based Learning (CBL) 

Case: 

 
A 60-year-old patient visits a hospital for diabetes management. The nurse explains the 

medication schedule quickly using medical jargon. The patient appears confused but does not ask 

questions. Later, the patient takes the medication incorrectly. The patient also speaks a different 

language and feels uncomfortable discussing concerns. 

 
Questions 

 

1. What communication barriers are present in this case? 
 

 

 

Answer: 

 
• Language barrier 
• Use of medical jargon 
• Lack of patient feedback 
• Cultural differences 

 
 

 

2. Which type of communication is primarily used in this scenario? 
 

 

 

Answer: 

Interpersonal communication 

 

 

 

3. How could active listening improve the interaction? 
 

 

 

Answer: 

The nurse could listen carefully to the patient's concerns, confirm understanding, and encourage 

questions. 

 

 

 

4. What questioning technique could the nurse use to assess understanding? 
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Answer: 

Open-ended questions such as "Can you explain how you will take your medication at home?" 

 

 

 

5. How can empathy improve patient care in this case? 
 

 

 

Answer: 

Empathy helps build trust, reduces anxiety, and encourages the patient to share concerns openly. 

 

 

 

6. Suggest two culturally appropriate communication strategies. 
 

 

 

Answer: 

 
• Use an interpreter if needed. 
• Provide information in the patient's preferred language. 

 
 

 

Part B: Problem-Based Learning (PBL) 

Problem: 

 
A hospital receives frequent complaints that patients do not understand discharge instructions. 

Many patients return with complications because they incorrectly follow medication and follow-

up guidelines. 

 
Questions 

 

1. Identify the main communication problem. 
 

 

 

Answer: 

Patients do not clearly understand discharge instructions. 
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2. What challenges contribute to this problem? 
 

 

 

Answer: 

 
• Medical terminology 
• Limited health literacy 
• Language barriers 
• Lack of patient feedback 

 
 

 

3. Suggest one technology-based solution. 
 

 

 

Answer: 

Use telehealth platforms or mobile apps with multilingual patient instructions. 

 

 

 

4. Suggest one community awareness activity. 
 

 

 

Answer: 

Organize health education workshops on medication safety and follow-up care. 

 

 

 

5. How can healthcare staff improve communication with patients? 
 

 

 

Answer: 

By using simple language, active listening, empathy, and encouraging patient questions. 
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6. Prepare one recommendation for a "Patient Communication Improvement Plan." 
 

 

 

Answer: 

Implement the Teach-Back Method, where patients repeat instructions in their own words to 

confirm understanding. 

 

 

 

Part C: Practice 

MCQ 

 

1. Which communication type occurs between a healthcare provider and a patient? 
 

a) Mass Communication 

b) Group Communication 

c) Interpersonal Communication 

d) Public Communication 

 

Answer: c) Interpersonal Communication 

 

 
Fill in the Blanks 

 
1.  is the process of paying full attention to the speaker and understanding 
their message. 

 

Answer: Active Listening 

 

 

 

2. Communication through online consultations is called  communication. 
 

Answer: Telehealth 

 

 
True/False 

 

1. Empathy helps improve patient-provider relationships. 

Answer: True 
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2. Cultural differences never affect healthcare communication. 
 

Answer: False 

 

 

 

Learning Outcomes 

After completing this worksheet, students will be able to: 

 
Case-Based Learning Outcomes 

 
1. Analyze healthcare communication scenarios using communication models. 
2. Identify barriers to effective communication in clinical settings. 
3. Apply active listening, empathy, and questioning techniques in patient interactions. 
4. Recommend culturally appropriate communication strategies. 

 
Problem-Based Learning Outcomes 

 
1. Identify communication problems affecting patient care. 
2. Evaluate causes of communication breakdowns in healthcare settings. 
3. Develop solutions to improve patient-provider communication. 
4. Design communication improvement strategies to enhance patient safety and healthcare 

outco
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